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Fax number: 978-937-5249
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Customer service/support (also include service/warranty info, training):

AMD Telemedicine has earned a reputation for exceptional customer support and service. Our service programs are designed to meet the
general needs of all of our customers while staying focused on each customers’ individual requirements. We measure our success by our
customers’ success and satisfaction. AMD CareCompanion carries a one year standard warranty for parts and labor. There is a return to
factory — 10 business day turn around. There is a toll free customer service hotline that is available to our customers 24 hours a day/ 7 days a
week. AMD offers telephone, email and video support worldwide. When you place a service call, AMD works with you to assess the issue and
then solve it. Your concerns are carefully tracked until you are satisfied. Extended warranties are available.

AMD offers a wide range of training programs designed to keep your telehomecare project successful. Whether you select on site, video
conferencing, or customer training programs, AMD will develop a training program that meets your budget.

Product description (each product limit to 100 words or less):

"CareCompanion" is AMD's comprehensive telehomecare product. It is a modular solution that is both flexible in configuration and price which operates via POTS
line to a central database. The base unit consists of event reminders, medication prompts and customizable questionnaires. To this base unit you may add a
variety of wireless medical peripherals to measure vital signs. The third configuration is the base unit, medical peripherals and a video component that allows the
patient to have personal interactions with their attending medical professional.

All configurations of "CareCompanion" are supported by the web based sever. The server can be accessed, updated and viewed from a distance through a secure
website and administrative passwords. The Nurses Station Software in conjunction with the server allows a medical professional to remotely monitor the health
status of any patient at any time. The software is equipped with customizable vital sign parameters, which in turn will alert the medical professional when the
assigned thresholds have been exceeded. The Nurses Station Software not only monitors patients' vital signs but is also designed to work in conjunction with the
video component. With the Nurses Station Software and web based server, the "CareCompanion" allows the medical professional to effectively manage patients
with chronic diseases and allows the patient to become an active participant in the disease management process.
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